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POLICY FOR THE IDENTIFICATION, AVOIDANCE AND MANAGEMENT OF CONFLICTS OF
INTEREST

I. GENERAL PROVISIONS
1. This Policy for identifying, avoiding and managing conflicts of interest (hereinafter – the Policy) of
UAB Nordstreet (hereinafter - the Company) sets out the measures to identify and avoid any conflicts
of interest that may arise when the Company operates as a crowdfunding platform operator that may
adversely affect the interests of the Funders or the Project owners or properly manage these conflicts
of interest.
2. The Policy has been prepared in accordance with the provisions of the Law on Crowdfunding of the
Republic of Lithuania and other legal acts applicable in the Republic of Lithuania.
II. DEFINITIONS
3. Capitalised terms used in this Procedure shall have the following meanings, unless the context requires
otherwise:
3.1. Company – UAB Nordstreet, company code 304565690.
3.2. Funder – a customer of the Company who, through the crowdfunding platform operated by the
Company, is seeking to finance or has financed a project.
3.3. Law – the Law on Crowdfunding of the Republic of Lithuania.
3.4. Platform – a crowdfunding platform administered by the Company.
3.5. Policy – this document.
3.6. Project Owner – a client of the Company seeking to attract funding through the crowdfunding
platform operated by the Company.
3.7. Related persons – employees, managers, shareholders of the Company and persons closely
related to them.
3.8. Close relations – a situation in which two or more natural or legal persons, other entities and
bodies are linked by:
3.8.1. participation relations when at least 1/5 of the capital or voting rights of an undertaking is
held directly or by way of control;
3.8.2. control relations covering the relationships between a parent undertaking and a subsidiary
arising on the basis of control, also other similar relationships between a natural or a legal
person and an undertaking, a subsidiary undertaking of an undertaking’s subsidiary
undertaking also being considered a subsidiary of the previous undertaking;
3.8.3. permanent control relations with the same person – a situation in which two or more
natural or legal persons are permanently linked to one and the same person by a control
relationship shall be regarded as constituting a close link between all of these persons.
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4. Other terms used in the Policy shall be understood as defined in the Law or in the Platform Use
Agreement, unless the context requires otherwise.

III. SITUATIONS WHICH HAVE CAUSED OR CAN CAUSE A CONFLICT OF INTERESTS
5. Conflict of interest means a situation where the interests of different parties conflict with each other.
Such conflicts may arise among:
5.1. the Company (or Related Persons) and the Company's customers – the Funders and the Project
Owners;
5.2. Funders and Project Owners;
5.3. Funders and other Funders;
5.4. Project Owners and other Project Owners.
6. In managing conflicts of interest, the Company continuously monitors and identifies situations where:
6.1. the Company (or a Related person) may have financial benefits or avoid financial losses at the
expense of the Funder and/or Project Owner;
6.2. the Company (or Related Person) has an interest in the outcome of the service rendered to the
Funder and/or Project Owner or as a result of a Funding Transaction concluded at the expense
of the Funder and/or Project Owner that differs from the Funder’s and/or Project Owner’s
interest in the outcome;
6.3. the Company (or a Related person) has a financial or other interest in favouring the interests of
one Funder and/or the Project Owner over the interests of the other Funders and/or Project
Owners;
6.4. the Company (or Related person) receives, or will receive, not from the Funder and/or Project
Owner, the incentive measure that is related to the Funder and/or Project Owner and/or the
service provided to the Funder and/or Project Owner or the financing transaction signed by
him, and which can be provided in the form of money, goods or services, except in such a case
as payments normally made.
7. Conflicts of interest within the Company may arise in the following key areas of practice:
7.1. giving priority to projects related to the Company (or Related Persons) and their owners;
7.2. the Funders and/or the Project Owners may be treated differently from other Funders or Project
Owners depending on their direct or indirect relationship with the Company (or Related
persons);
7.3. Related persons may enter into Funding Transactions at their own expense using information
known to them.
7.4. certain Funders are given the opportunity to finance the project on more favourable terms than
other Funders.
7.5. certain Project Owners are given the opportunity to post the Project on the Platform on more
favourable terms than other Project Owners.
8. In the event of a potential or emerging conflict of interest, the Company will in all cases seek to ensure
that it acts in good faith in the best interests of the Funders and the Project Owners. Where a conflict of
interest cannot be avoided, the Company shall make every effort to manage this conflict of interest and
shall disclose to the Funders and Project Owners, in respect of whom such a conflict of interest exists
or may occur, all information relating to this conflict of interest.
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IV. AVOIDANCE OF CONFLICTS OF INTEREST
The Company applies conflict of interest avoidance as a key tool in managing potential conflicts of
interest.
In avoiding conflicts of interest, the Company shall ensure that:
10.1. employees, the CEO and shareholders of the Company declare and periodically update
information regarding persons with whom they have close relations;
10.2. all employees, managers and shareholders of the Company, in the performance of their
functions, determine whether there is a conflict of interest;
10.3. having identified the potential risk of a conflict of interest, the employee or shareholder of the
Company shall immediately inform the CEO of the potential conflict of interest and indicate
the nature of the potential conflict of interest;
10.4. all actions taken by the Company (or any Related Persons) in relation to the Funder and the
Project Owner are based solely on the interest of the said entities and are carried out
objectively and impartially.
Upon receipt of a notice from an employee or shareholder of the Company, the CEO shall consider its
reasonableness and make a decision regarding the reported conflict of interest. The decision of the
CEO shall provide the avoidance or management of conflicts of interest (e.g. removal of an employee
from the function and appointment of another employee, authorisation of the employee to continue
his/her functions (or concluding a transaction related to the conflicts of interest), including the
measures to ensure that the conflict of interest is managed).
The Company also takes the following measures to avoid conflicts of interest:
12.1. the Company's employees, CEO and shareholders are committed to confidentiality, integral
and professional treatment of the Funders and the Project Owners, always seeking to take into
account the interests of the Funders and Project owners, independently of other Funders and
Project owners, other activities, the Company or other Related persons;
12.2. the employees, CEO and shareholders of the Company are made aware of the obligation to
immediately notify the CEO (in the case of the CEO – the General Meeting of Shareholders)
of any situations that cause or may cause a conflict of interest;
12.3. ensures that the applicable Compensation Scheme for Related Persons does not allow the
Related Persons to derive financial benefits from situations that cause or are likely to cause
conflicts of interest;
12.4. prohibits the Company’s employees, managers and shareholders from publishing, exchanging
information known to them that may adversely affect the interests of the Funders or the Project
Owner, disclosing information that is not publicly available, and any other information related
to the Funders or Project Owner that it is not necessary to perform the direct functions of the
Company's employees or CEO in the Company;
12.5. ensures that all Funders have access to the same information regarding the Project Owners and
their Projects, and that Related Persons may not, for their own benefit or for the benefit of
others, obtain additional sensitive information;
12.6. verifies that the Company's employees are able to access and work only with the information
necessarFy for the performance of their functions;
The CEO or a person appointed by the CEO shall oversee the effectiveness of the Company's measures
to avoid, detect and manage conflicts of interest. In performing these functions, the CEO or a person
authorised by the CEO shall:
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13.1.

13.2.
13.3.
13.4.

periodically, at least once a year, review the provisions of the Policy and the Company's
internal procedures and ensure their compatibility with the legal requirements applicable to the
Company's activities;
inform the Company's employees, CEO and shareholders about the conflict of interest
management procedures implemented in the Company;
advise the related persons whether a potential or actual conflict of interest exists in a particular
situation and how it should be managed;
perform other actions aimed at the proper and timely identification and management of
conflicts of interest.
V. MANAGEMENT OF CONFLICTS OF INTEREST

14. In the event that the Company determines that a conflict of interest cannot be avoided and may affect
or adversely affect the interests of the Funder or the Project Owner, the Funder and/or the Project
Owner must be informed of the conflict of interest, indicating the nature, source of the conflict and the
means of appropriate management of such conflict.
15. The Company must collect documents that substantiate that the conflict of interest could not be
avoided, as well as documents that confirm that the potential or actual conflict of interest has been
duly notified to the Funder and/or the Project Owner.
16. In cases where the Project Owner is related to the Company through property or other relationships
(through executives, shareholders, etc.), the Company shall apply the following measures of conflict of
interest management:
16.1. Funders are informed of the relationship between the Project Owner and the Company in the
Project Description;
16.2. the Project Owner's Project shall be evaluated in accordance with the Company's internal
procedures by those employees of the Company who have no relationship with the Project
Owner; such employee is appointed by the CEO or his authorised person;
16.3. contracts with Project Owners are signed, executed, supervised, decisions on their termination
and transfer for recovery are made by those employees of the Company who have no relations
with the Project Owner;
16.4. the measures taken to manage conflicts of interest are documented;
16.5. if there is no possibility of managing a potential conflict of interest and there is a risk that the
interests of the Funders may be adversely affected, the Company refuses to enter into or
maintain a business relationship with such Project Owner;
17. In order to properly manage conflicts of interest, the Company shall also ensure that:
17.1. the Related Persons, for the purpose of personal gain, would not adversely affect the
Company, other Related Persons, the Funders or the Project Owners;
17.2. the Related Persons would not be able to participate in adopting specific decisions regarding
the Funder or the Project Owner if such involvement would undermine the effective
management of conflicts of interest;
17.3. in cases where the Company's employee or shareholder, who is working directly with the
Project Owners' assessment, funds the Projects for personal purposes, he or she must inform
the CEO and obtain permission to do so. In all cases, such funding shall be carried out on
terms no more favourable than those of other Funders.
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18. A conflict of interest shall not be deemed to exist where the Company or Related Persons fund a
project in the following cases: the remaining eligible amount of the Project is less than the minimum
project financing limit set by the Company and the Company seeks to close the Project without giving
priority to any Funder.
19. In cases of an existing or potential conflict of interest that cannot be avoided or adequately managed
by the means specified in the Policy, the Company shall inform persons who may be adversely
affected by the conflict of interest and its intended actions to avoid or manage it.
VI. MANAGEMENT OF CONFLICTS OF INTEREST BETWEEN FUNDERS AND PROJECT
OWNERS
20. The Company shall ensure that all Funders are accorded the same terms and conditions for funding
projects published on the Platform, except when:
20.1. more favourable conditions for Funders who finance a certain minimum amount are
established (e.g., higher interest rates are applied to Funders who finance a larger amount);
20.2. the Funder is allowed to take advantage of the Company's more favourable terms at the
expense of the Company (e.g., the Company provides the Funders with the opportunity to
receive additional interest as compensation for an unfunded project, as an incentive to fund the
project for the first time, or as an incentive to offer other potential clients to finance the
project);
20.3. The Funders are involved in different stages of financing of the same project.
20.4. The Funders agree with the General Provisions of the Automatic Investment Agreement
(hereinafter—Automatic Investment Agreement) and in their account in the Platform,
pursuant to the Automatic Investment Agreement, determine and approve the criteria and
parameters of automatic investment (hence Funders acquire the priority right to finance the
projects published in the Platform since their Proposals are submitted automatically).
21. The Company shall disclose information on any of the more favourable terms provided for in
paragraph 20 to the Funders on the website of the Platform it administers, along with information on
the funding conditions for specific projects.
22. In certain cases, the Company may propose to the Project Owner, who has published the Project on the
Platform, to reduce the amount sought for financing. In order to manage potential conflicts of interest
related to this opportunity, the Company announces such opportunity in the Platform along with
information on a particular project. Similarly, by offering the Project Owner a reduction in the amount
to be collected, the Company shall ensure that the amount sought is in any event not reduced by more
than 30% of the original amount sought.
VII. FORMATION OF EXCEPTIONAL INVESTMENT OPPORTUNITIES
23. The Company may provide an opportunity for a certain pre-defined group of Funders to invest in
certain projects published on the Platform before (for the period determined by the Company) other
Funders. In such cases, the Company must ensure that:
23.1. The group of Funders that is given the opportunity of primary investment is determined in
accordance with objective criteria published in advance on the Company's Platform (examples
are given for the sake of clarity: such a group of Funders may consist of Funders whose
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amount lent to Project Owners in the last year exceeds a certain target amount (active
Funders); Funders who are new customers of the Company who have not yet made any
investments; Funders who seek to transfer the investment to a new project in accordance with
the procedure provided for in the Platform Use Agreement; etc.);
23.2. The Company in all cases provide detailed information on the provision of such primary
financing to a specific group of Funders on the Platform and (or) by email addresses provided
by the Funders;
23.3. Any Funder who meets certain requirements for a specific group of Funders published on the
Platform must be assigned to that group of Funders and may be entitled to use the primary
investment opportunity granted to this group.
24. By creating conditions to a specific pre-defined group of Funders to invest in certain projects primarily,
the Company shall in all cases clearly indicate to which group of Funders this priority right is granted
on the Platform.
25. The Company also has the right to create other exclusive investment conditions for certain funders
(their group) (for instance, various promotions, loyalty programs, etc. are announced). In all cases
where some Funders are treated differently from other Funders, the Company shall ensure that the
rights and interests of those Funders (who cannot benefit from the exceptional conditions) are not
violated. For this purpose the Company:
25.1. Selects the Funders who will be offered exceptional conditions in accordance with objective
criteria;
25.2. Informs about such Funder selection criteria and exceptional conditions for these Funders in
advance in Platform and (or) by email;
25.3. Ensures that any Financier meeting the specified criteria is entitled to benefit from the
proposed exceptional investment conditions;
25.4. Ensures that if some Funders use the exceptional investment conditions it does not in any way
worsen the situation of other Funders (who have not been granted these exceptional conditions
or who have selected not to use them) in relation to previous investments.
VIII. COORDINATION AND AVOIDANCE OF CONFLICTS OF INTEREST BY APPLYING THE
TOOL “AVIETĖ“ (RASPBERRY)
26. Upon using fund financial engineering tool “Concentrated loans “Avietė“ (hereinafter – “Avietė“) by
UAB “Investicijų ir verslo garantijos“, the Company ensures the compliance of provisions of this
Policy. Particular attention is paid to:
26.1. Use of “Avietė“ funds only for financing of investment and working capital shortages for
eligible projects;
26.2. The funds of “Avietė” in all cases would be provided to the Borrowers at a fixed interest rate
and only on market terms;
26.3. Project funders would share the interest paid by the Borrower on the loan in proportion to their
respective financed share of the loan.
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IX. FINAL PROVISIONS
27. The Policy shall be approved (amended and completed) by the order of the CEO. Amendments and
additions to the Policy shall take effect on the date of the Company's Order, unless otherwise stated in
the Order.
28. The Policy shall become effective upon its approval and shall remain in effect until amended,
supplemented or revoked.
29. The Policy is published on the Website of the Platform administered by the Company.
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